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Anti-Discrimination, Anti-Harassment and Anti-Bullying Complaint and Disciplinary

Procedures

TCC Group Holdings is committed to maintaining a respectful, equitable, and safe
work environment, prohibiting all forms of discrimination, harassment, and bullying.
We have established Anti-Discrimination, Anti-Harassment and Anti-Bullying
Complaint and Disciplinary Procedures in line with applicable laws and internal
policies to protect employees’ rights (examples below reflect Taiwan’s standards;

other jurisdictions follow their respective regulations)

e Clear Prohibitions and Training
All forms of discrimination, sexual harassment, stalking, and bullying are
clearly defined and strictly forbidden. Regular training is provided to all

employees, supervisors, and those involved in handling complaints

¢ Multiple Reporting Channels and Confidentiality
Employees may report incidents via hotline, dedicated email, or written form
to the “Friendly Workplace Committee” or other designated units.

Confidentiality is safeguarded, and retaliation is strictly prohibited

e Fair Investigation with Timely Resolution
A Review Committee and Investigation Team — including external
professionals — handle cases objectively. Investigations are generally
concluded within 30 working days (extendable by one month if necessary),

with written decisions shared with both parties

e Corrective or Disciplinary Actions
When allegations are substantiated, the Company imposes corrective or
disciplinary measures appropriate to the severity of the case, such as verbal
or written warnings, mandatory training, job reassignment, formal
reprimands, suspension, or termination of employment.
Where appropriate, counseling, medical, or other support services are
offered to prevent recurrence. Maliciously fabricated complaints may also

lead to disciplinary action



